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1. Purpose of Terms of Business

The purpose of this document is to
provide you with important information
on how we work, how we charge for our
work and to set out the terms on which
we will be acting for you. Although you
might have been sent this document
because of instructions on a particular
matter, these terms will apply to each
matter on which you instruct us, whether
as an individual or on behalf of any
business, company, or companies. You
should read these terms carefully, along
with your client care letter (also referred
to as a letter of engagement) and any
other documents referred to within that
client care letter, as these documents set
out the basis on which we will provide
services to you and form the contract
between us. Your continuing instructions
will amount to your acceptance of these
terms of business. By accepting these
terms, you are entering into a contract
with Blandy & Blandy LLP. Please do not
hesitate to ask questions if there is
anything in this document which you do
not understand.

If we are advising more than one person
(whether individuals, companies, or other
entities), we will, unless otherwise agreed
in writing, act for those persons jointly
and severally. If you are instructing us
jointly, it is your responsibility to tell us
straightaway if you require more than
one person to give us instructions in
relation to your matter. If you are a
company or other commercial entity, it is
your responsibility to tell us at the outset
if you require more than one director (or
equivalent) to give us instructions.

2. Who we are

Blandy & Blandy LLP is a limited liability
partnership incorporated in England and
Wales with registered number OC348096.
The registered office is at One Friar Street
Reading Berkshire RG1 1DA. Telephone:
0118 951 6800. Website:
www.blandy.co.uk. VAT number: GB 198

9385 81. A list of Members may be
inspected at our Registered Office.

"Partner” denotes a Member or a senior
Employee of Blandy & Blandy LLP.

Blandy & Blandy LLP is authorised and
regulated by the Solicitors Regulation
Authority (SRA) under SRA ID 520336
(Reading main office), 620716 (Reading 33
Blagrave Street office), 659870 (Henley-
on-Thames office) and 8006230
(Wokingham office). This means that we
are required to comply with several
professional rules set out in the SRA
Standards and Regulations. The SRA can
be contacted at www.sra.org.uk or on
0370 606 2555.

The SRA Indemnity Insurance Rules, in
force from time to time, require us to take
out and maintain Professional Indemnity
Insurance with participating insurers.
Information about the compulsory layer
of Professional Indemnity Insurance we
carry, including the contact details of our
insurers and the territorial coverage of
our insurance, are available in hard copy
at our Registered Office or made available
upon request.

Our Wills, Probate, Tax and Trusts team
adheres to the STEP Codes of Conduct
which set out the key ethical and
professional standards of its
members. Further details can be viewed
on the STEP website or we can provide
further information on request. STEP can
be contacted at www.step.org/contact or
on 020 3752 3700.

3. Our aim

Our overall aim is to provide you with a
service which is completely satisfactory
to you in every respect.

4. Our service commitment

We will keep you regularly informed of
progress in relation to your matter and
likely future timescales. At each stage, we
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will explain what work might need to be
carried out by us.

Our responsibilities include advising you
on the law, following your instructions,
reviewing your matter regularly, and
discussing with you whether the potential
outcomes justify the expense and risks
involved with your matter.

Once a matter has ended, unless we
expressly agree in writing otherwise:

a) we are not responsible for updating
our advice or documentation to
reflect any later changes in the law or
practice; and

b) we will not remind you about future
deadlines or obligations relevant to
that matter.

We can be contacted by telephone, email,
or letter. Personal calls usually require a
prior appointment. Our normal office
hours are 9.00am to 5.30pm Monday to
Friday.

Please also see our Service Standards on
our website. We have our own internal
procedures to check that these standards
are being met, but if our performance
does not match up to these standards,
please let us know.

5. Instructions

By instructing us to act, you authorise us
to take instructions from you and from
any other person you authorise to give us
instructions. Our duty of care is to you as
our client and does not extend to any
third parties.

You will ensure that we are provided with
clear and adequate instructions and all
material information to enable us to do
the job and perform our retainer. We have
no duty to check the accuracy of any
instructions or information given to us by
you or any third party, unless specifically
requested to do so, and we shall be

entitled to rely on the accuracy of the
information supplied to us.

6. Responsibility for work

You will always be informed who will be
responsible for handling the work on your
file and (if different) who is the partner
with overall responsibility. You should
feel free to contact the person dealing
with your work at any time on any aspect
of the work. If for any reason they are
unavailable you can speak to their
secretary who will either be familiar with
the latest developments or will, at least,
take and pass on a message.
Appointments can also be made through
the secretaries.

We try to avoid changing the people who
handle your work but if this cannot be
avoided, we will inform you promptly
who will be handling the matter and why
the change was necessary. The same will
apply if the supervisor or partner with
overall responsibility changes.

7. How we charge

The basis for our charges will be set out
at the outset of any matter in our Letter of
Engagement.

a) Hourly rate services

Our charges for work are based on the
time spent dealing with the matter
charged out at the charging rates of the
personnel involved. These rates are based
on the level of experience of the person
carrying out the work as reflected in their
status.

Time spent will include meetings with
you (and any third parties) as well as
considering, preparing, and working on
papers; correspondence (whether by
letter, email, or other means of
communication); making and receiving
telephone calls, research; internal
consultations, and travelling. Our time is
recorded and charged in units of 1/10%" of
an hour i.e. 6 minutes per unit at the
applicable hourly rate. We may in some
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circumstances also charge you for the
time spent in relation to compliance
issues, including verifying your identity,
investigating your source of funds or
source of wealth, and checking whether
you or another person involved in the
matter are the subject of sanctions. You
can of course help to keep costs to a
minimum.

We recognise that clients may use a
variety of tools, including Artificial
Intelligence (Al) or other technology-
assisted drafting, when corresponding
with us. Regardless of how
communications are prepared, we ask
that they remain relevant, proportionate
and focused on the issues requiring our
consideration. Where communications
are excessively lengthy, repetitive,
abusive or contain large volumes of
duplicate or irrelevant material, we may
ask for the issues to be summarised or
consolidated  before providing a
substantive response and it may result in
an increase in costs. We will continue to
comply with all applicable legal,
regulatory and professional obligations.

We will provide details of our applicable
charging rates at the outset of any matter.
We will add VAT to our charges at the rate
which applies when the work is done.
Charge out rates are reviewed annually,
and we will notify you in writing of any
increased rate. If you are not notified of
any change in rates, please do not
hesitate to ask. If you do not accept the
new rates after review, we reserve the
right not to continue acting for you.

In addition to the time spent, our charges
may take into account a number of
additional factors, which include the
complexity of the issues, the speed at
which action must be taken, work done
outside normal working hours, the
expertise or specialist knowledge that the
case requires and, if appropriate, the value
of the property or subject matter
involved.

When acting in the administration of an
estate, our charges may also include a
"value element” which is a percentage of
the gross (pre-tax) value of the Estate, as
the monetary value involved is one
measure of the extent of responsibility
falling on the LLP. The actual percentages
vary depending on the circumstances of
the matter.

According to Law Society Guidelines, we
may charge a value element of up to 1%
of the gross value of the Estate (excluding
the value of the deceased’'s home if this
was owned) and up to ¥2% on the value of
the deceased’'s home. This value element
may be increased to 1.5% and 0.75%
respectively if one of the partners in the
LLP acts as a Personal Representative,
either alone or in conjunction with
others, to reflect the level of increased
responsibility and the possibility of
personal financial liability as a result.

We reserve the right to charge separately
for photocopying, printing, electronic
funds transfers, catering and other
support services, and travel, courier, and
other incidental expenses, such as
expenses involved in compliance
investigation and meeting regulatory
obligations. Where applicable, we will
charge VAT on our charges and expenses.

Wherever  possible,  where non-
contentious work of any substance is
involved, we will try to give an estimate in
advance of likely costs and in some cases,
it may be possible to agree a fixed fee.
Where ad hoc advice is concerned, or
litigation is involved it is not usually
possible to agree a fixed fee and our
charges will be by reference to time
spent. When we are required or requested
to perform extra services beyond the
scope of the work estimated for our fee,
we may need to increase our fee to reflect
the changes and additional requirements
and wherever possible we will agree it
with you before we carry out the extra
work based on your instruction.
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Where an estimate is given, it is given in
good faith and in the light of our
experience. It is a guide to assist you in
budgeting for your legal costs and is not
fixed. However, costs can sometimes be
increased for reasons outside our control
including unforeseen complications or
delays by other parties to a transaction or
case. We will do our best to keep you
updated with the best costs information
that we are able to provide at any one
time and to inform you if it becomes
apparent that an estimate is likely to be
exceeded. If you would like to agree a
ceiling figure, above which we will not
incur any further costs without your
consent, please let us know as soon as
possible.

b) Fixed fee services

If we charge on a fixed fee basis, this
assumes that the work will be completed
without any complications arising and
that correspondence between us will be
relevant, proportionate and focused on
the issues requiring our consideration. If
any unforeseen additional work is
required, if you change your instructions
to us and the scope of work required by
us, or where communications are
excessively lengthy, repetitive or contain
large volumes of duplicate or irrelevant
material, we will either provide a revised
fixed fee or agree that any additional work
will be charged at the hourly rate of the
person(s) dealing with your matter. In
either case, we will not carry out any
further work until any changes to our
original estimate have been agreed in
writing.

c) Expenses and other charges

In all matters, there may also be other
charges and expenses we incur in setting
up and working on your matter which we
pay on your behalf (which may also be
called disbursements) and for which you
will be responsible in addition to our
charges. Examples of these include but
are not limited to court fees; search fees;
anti-money laundering and sanctions

checking fees; client and transaction set-
up fees; Land Registry fees; Companies
House fees; Stamp Duty Land Tax (and
similar taxes); fees charged by experts,
agents, couriers, and barristers; travel
expenses and subsistence; international
telephone calls; use of on-line databases;
and telegraphic transfer fees. Where
applicable, we will charge VAT on these
expenses.

We may also charge you for holding
documents on your behalf and for their
retrieval. If we propose to do this, we will
tell you this when we accept the
document in question for storage.

8. Paying our bills and costs on
account

We will normally require payment on
account (payment in advance of us
carrying the work out) of future costs or
expenses as a condition of our
commencing or continuing to act on
your behalf. We will ask you for funds in
advance to cover forthcoming court
hearings or search fees or other
disbursements. In some cases where we
are doing work for corporate or business
clients, it may become necessary to
request directors or others to guarantee
our fees and disbursements. Where we
ask you for payment on account, we are
not obliged to carry out any work on your
matter until that payment has been made.
A payment on account is not an estimate
or fixing of charges, and our total charges
may exceed the payment paid on
account.

You must tell us straightaway if you have
any form of legal expenses insurance that
you think might pay for our bills.

If a third party agrees to pay our bills, you
will remain responsible to us for payment
until those bills have been paid in full.

The frequency of billing will depend on
the nature of a matter, but this will usually
be monthly while the work is in progress.
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Our bills, whenever they are submitted,
will generally be final bills, payable on
delivery, for our charges and expenses for
the period to which they relate, but this
does not prevent us from invoicing you
for expenses for that period on a
subsequent bill.  This enables you to
budget for costs as the matter progresses.
We will send a final bill after completion
of the work

Our preferred method of payment of our
invoices is by bank transfer (BACS, CHAPS
and Fast Pay). We can take payment of
our invoices by cheque or by debit/credit
card although we reserve the right to
decline such payments more than our
limits or related to multiple presentations,
when the cardholder is not present.

We will not accept credit card payment
for client money relating to a matter, and
other forms of payment must also
represent cleared funds before they can
be used. Cheques are not recommended
as they must be cleared before the money
can be used and it may delay matters if
funds are not cleared by the banking
system when needed.

All invoices are due for payment on
delivery. We will charge interest on the
amount of any unpaid invoice after its
due date to the date of payment at the
rate payable on judgment debts, currently
8%. We reserve the right to suspend work
or to cease to act where an invoice is
overdue for payment or in the event of a
request for payment on account not
being met. We may also retain any papers
and documents belonging to you while
payment for our bills is outstanding. We
send monthly statements which detail all
invoices which have been raised.

If we are providing services to more than
one person whether individuals,
companies or entities and we are asked to
deliver bills only to one person, those bills
will remain payable in full by all persons

that we provide services to under this
contract.

Where we hold money on your behalf
because we have received funds on your
behalf or you have made payment on
account, we may use this money towards
payment of our bills. We will advise you if
we do this.

If you have any query about your bill, you
should contact the person dealing with
your case or the partner in charge of the
department straightaway.

9. Orders for costs - Court proceedings
If proceedings are issued you might,
under certain circumstances, be entitled
to an Order for Costs against the other

party.

It is important that you understand that
you will be responsible for paying our bills
whatever the outcome of your case and
regardless of any order obtained for
payment of your costs by another party.
Even if you are successful in your case,
our costs are likely to exceed the sum
which you could recover from any other
party to the proceedings. It is rare for the
system of ‘assessment of costs” to
provide anything like a full indemnity and
it is also rare for all the costs relating to
the assessment hearing to be recoverable
from the other party. If this happens, you
will have to pay the balance of all
expenses and our charges (plus
applicable VAT) at the full rate.

If you do obtain costs from another party,
you may be able to claim interest on
those costs. To the extent that we have
carried out work for which we have not
yet been paid and are not holding funds
on account, we will retain this interest.
This is a complex subject which we would
be happy to explain further should you
wish.

If you are unsuccessful in court
proceedings, then you could be ordered
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to pay some or all the other party’s costs.
The person dealing with your matter will
discuss these aspects with you further as
the case progresses, where appropriate.

a) Employment Tribunal proceedings
In the Employment Tribunal, costs orders
do not "follow the event" as they often do
in the civil courts. If you are successful in
bringing or defending a claim in the
Employment Tribunal, the general rule is
that the Tribunal will not make an order
that the unsuccessful party pays your
costs.

The Tribunal does have several powers
and in certain limited circumstances will
make costs orders, preparation time
orders and/or wasted costs orders. The
Employment Tribunal may make a costs
or preparation time order, and must
consider whether to do so, where it finds
that a party, or their representative, has
acted vexatiously, abusively, disruptively,
or otherwise unreasonably in the bringing
or conducting of the proceedings (or a
part of them) and where any claim made
in the proceedings by a party had no
reasonable prospect of success. A
Tribunal may also make a costs or
preparation time order where a party has
been in breach of any order or practice
direction or where a Tribunal hearing has
been postponed or adjourned on the
application of a party. However, such
costs orders are still very much the
exception rather than the rule.

The person dealing with your matter can
explain these Tribunal powers in more
detail, and how they may be relevant to
your case, as the case progresses, if
appropriate.

b) Duties to the Court and Tribunals
(including the Employment Tribunal)
If we are acting for you in connection
with Court or Tribunal proceedings, we
must comply with our duties to that
Court. In some circumstances, our duties

to the Court outweigh our obligations to
our clients.

We must not mislead the Court, nor be
complicit in another person deceiving or
misleading the Court. If during the course
of acting for you, we become aware that
we have inadvertently misled the Court,
or that you have misled the Court or
committed perjury, we would have to
inform the Court immediately or, if you
do not consent to us doing this, we would
have to cease to act.

10. Equality and diversity

Blandy & Blandy LLP is committed to
promoting equality and diversity in all its
dealing with clients, third parties and
employees. A copy of our Equality and
Diversity Policy can be obtained on
request.

When instructing third parties, such as
barristers, we will not consider the
individual's sex, race, religion, age (unless
justifiable), sexual orientation or any
disability. If you insist that we do so, we
will have to cease acting for you.

11. Climate Change

Our legal services exclude assessment of
the potential risks of climate change
including the physical risks of more
adverse  weather conditions, the
transitional risks of moving towards a
lower-carbon economy or net zero
economy such as new regulations, and/or
the liability risks impacting any related
insurance arrangements. In connection
with property transactions, our report on
titte may encompass aspects related to
climate change, such as the search results
of the government flood risk service, but
we are not qualified to advise on the
physical, transitional or liability risks of
climate change. We cannot advise on the
technical, practical and financial
consequences which flow from any
search results related to climate change
and accept no liability or responsibility in
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this regard as it is outside the scope of our
legal services.

12. Use of email

Unless you specifically request to the
contrary, we shall use email as our
primary means of communication with
you and/or with other parties with whom
we are in touch on your work. In certain
situations, where all other forms of
written communication become
impossible due to circumstances beyond
the firm'’s control, email may have to be
the only form of written communication
even where you have requested
otherwise.

Where we use email to communicate,
you may wish to take steps to ensure that
email we send to you is received solely by
the intended addressee. If any expected
message has failed to reach you, please
contact us immediately. You should
appreciate that there can be wide
variations in the delivery time for email
communications and that, exceptionally,
some messages may fail to arrive.

Where you provide us with fax, email, or
computer network addresses for sending
material to, we will assume, unless you
tell us otherwise, that your arrangements
are sufficiently secure and confidential to
protect your interests. The Internet is not
secure and there are risks if you send
sensitive information in this manner or
ask us to do so. Data we send by email are
not routinely encrypted, so please tell us
if you do not want us to use email as a
form of communication with you or if
you require data to be encrypted.

We will take reasonable steps to protect
the integrity of our computer systems by
screening for viruses on emails sent and
received. We expect you to do the same
for your computer systems. Neither you
nor we shall have any liability to each
other in respect of any claim or loss
arising in connection with such a virus or
defect in an electronic communication

other than where such claim or loss arises
from bad faith or wilful default.

13. Use of Artificial Intelligence (Al)

We may use Al tools to assist with content
creation, drafting, document generation,
record creation, business analytics and
relationship management and legal
research.

We have our own internal procedures to
ensure that no confidential or personal
data will be entered into Al tools without
appropriate safeguards in place and any
outputs generated though Al will always
be supported, overseen and verified by
the fee earner.

We will not use automated decision-
making as part of our service to you.

14. How we may use personal
information

As part of the work that we do for you, it
is inevitable that you will disclose
personal information (such as contact
details) and/or sensitive  personal
information (such as details about your
health or personal life) to us. Our use of
that information is subject to your
instructions, the Data Protection Act 2018
(DPA), the UK General Data Protection
Regulation (UK GDPR) (and the EU
General Data Protection Regulation (EU
GDPR) in relation to services we provide
to individuals in the European Economic
Area (EEA)) and our duty of
confidentiality.

We may collect, share, store and use that

personal information:

a) to perform the contract we have
entered with you to supply our
services or to take the necessary
steps to enter into a contract with
you to supply our services;

b) where you have provided us with
your consent to use that information;

c) where we need to comply with a
legal obligation;
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d) whereitisin pursuit of our legitimate
interest (or those of a third party) and
your interest and fundamental rights
do not override those interests;

e) to perform anti-money laundering
searches and "Know Your Client”
checks;

f) where we share personal data with
third party  providers.  Other
professional advisors such as
Counsel, Experts, Accountants etc. it
will be for the reasons given in (a) to
(e) above. They will also have
responsibilities under the data
protection legislation to respect the
security of your information and to
treat it in accordance with the law.

We keep information passed to us

confidential and will not disclose it to

third parties unless expressly or implicitly
authorised by you, except in the following
circumstances:

a) if required by law;

b) if we are required to provide
information to professional service
providers (such as expert witnesses,
auditors, or other advisors) for legal,
regulatory and compliance purposes;

c) if we need to notify our professional
indemnity insurer of a circumstance
that could lead to you making a
negligence claim against the firm
under the terms of our policy - in
such a scenario, we will disclose
information about the potential
negligence we have identified on an
anonymous basis in the first instance
wherever  possible;  conversely,
where we need to notify our
professional indemnity insurer of an
actual claim for negligence being
made by you, it will be taken that by
lodging such a claim, you are
implicitly authorising us to release
your details so that we can deal
effectively with such a claim;

d) if we are required to provide
information to selected third parties
(including barristers and consultants)
who assist us with legal, financial,

10

administrative, information
technology and other services; or

e) if that information has entered the
public domain other than as the
result of our unlawful disclosure.

A more detailed explanation of:

() the basis on which any personal
data we collect from or about you,
or that you provide to us, will be
processed by us and;

(i) your rights of access, correction,
erasure and restriction is set out in
our Privacy Policy can be found on
our website.

There are some cases where our legal
obligations override data subject rights.
(For example, keeping data for anti-
money laundering purposes, notifying
the National Crime Agency (NCA) of any
money laundering suspicions, or other
relevant authorities under the provisions
of the money laundering and/ or terrorist
financing legislation, without notifying
you).

We retain data as needed under the DPA.
The timescales are explained in the
‘Storage of documents’ section below.

Should you have any queries concerning
these rights, please contact our DPO.
You may contact our Data Protection
Officer (DPO) here.

For further information about how and
why we collect, store, use and share your
personal data, please refer to our Privacy
Policy on our website.

15. Disclosure of information for
property transactions

If we are also acting for your proposed
lender in this transaction, we have a duty
to fully reveal to your lender all relevant
facts about the purchase and mortgage.
That includes any differences between
the mortgage application and
information we receive during the
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transaction and any cash back payments
or discount schemes that a seller is giving
you.

You must disclose all information which
may affect your liability for stamp duty
land tax or other stamp duty (duty) as we
can then ensure you pay the correct duty.
If you fail to disclose all information (and
if in doubt, please disclose it as it can be
discounted if it is not relevant) you must
accept full liability for any penalties or
action or other proceedings that any
authority may take against you for failing
to disclose information which resulted in
a duty or greater liability to pay such duty.

16. Disclosure of information between
joint clients

If we are acting for more than one person
on a matter (joint clients), then we shall
be entitled to disclose to each of them
any information which we learn from any
one of them that we consider relevant to
the matter on which we are acting, or to
any issues which may arise in connection
with the service provided by us. In those
circumstances, each client will be
deemed to have waived their rights to
confidentiality between themselves in
relation to that information. There is
further information on data protection
and confidentiality here.

17. Reliance

Advice and documents prepared for our
client by us should not be shared with
anyone else nor relied upon by anyone
else. We will not owe a duty of care to any
person other than our client in relation to
the advice / documents. If any other
person relies on them, they do so entirely
at their own risk and in so far as is
permitted by law we shall have no liability
to them (including without limitation in
tort and negligence). Neither do we agree
to or assume obligation (1) to notify our
client of future changes in law which may
affect the advice or the drafting of the
documents or (ii) to update advice or
documents provided in any respect.
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18. Outsourcing

Sometimes we outsource part of our
work to other companies or people to
carry out typing on our files to ensure this
is done promptly, or for the purposes of
IT support. We will always seek a
confidentiality agreement with these
outsourced providers. If you do not want
your file to be outsourced, please tell us
as soon as possible. These companies
might be located outside the UK and/ or
EEA. We will always ensure that there are
contractual arrangements in place with
these outsourced providers to protect
you in relation to data processing and
confidentiality. If you do not want work
on your file to be outsourced, please tell
us as soon as possible.

In addition, we might send your data to
people or organisations who are situated
in a "third country" (i.e. a state or country
outside the EEA and not currently having
an EU Judgment of Adequacy) or to an
"international organisation" wherever that
is situated and data protection legislation
in those countries may not provide the
same level of protection as it does within
the UK/ EEA. Where the country in
question does not have the same data
protection laws as the UK/ EEA, we will
ensure the transfer complies with UK data
protection law and all personal data will
be secure. However, if you do not wish us
to send data to a "third country”, please
tell us as soon as possible.

Please also inform us if you move to a
country outside the EEA while instructing
us, so that we can discuss with you
possible additional measures to protect
your data in countries where UK or EU
data legislation does not apply.

19. Cloud computing

The firm uses cloud storage for storing
data including client files and other
confidential information. We undertook a
thorough risk  assessment before
transferring data to the cloud.
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20. Rights of third parties

Our advice is given to you and our
services are provided to you as our client
in accordance with your instructions and
for your benefit only. Our advice should
not be passed on as advice to any third
party and we accept no liability to any
third party. Save as expressly set out, our
agreement with you is not intended to
confer rights on any third parties whether
pursuant to the Contracts (Rights of Third
Parties) Act 1999 or otherwise.

21. Money Laundering and Proceeds of
Crime

Like all solicitors
professionals in the UK, we are
professionally and legally obliged to
ensure that we comply with the Money
Laundering, Terrorist Financing and
Transfer of Funds (Information on the
Payer) Regulation 2017 and the Proceeds
of Crime Act 2002 ("the Act’) (as these
may be varied or substituted from time to
time). This includes verifying who our
clients are, establishing our clients’ source
of funds and source of wealth in certain
circumstances and, if we are suspicious of
the underlying transaction, we have a
duty to report this to the National Crime
Agency (NCA). We also have a duty to
report to Companies House or HMRC as
applicable, discrepancies we may find in
information relating to the beneficial
ownership of a company or trust. Failing
to comply with these requirements may
have serious consequences for us.

and other legal

The extent of these due diligence
enquiries and associated charges may be
impacted by the structure, complexity
and legal status of the client entity,
organisation and ownership, the
geographical location of the client entity
and/or any connected entities and the
intricacy and background of any related
funding arrangements.

a) Identification checks
We will need to obtain formal evidence of
your identity and of those connected with
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you, including beneficial owners or
directors, or those who are providing
instructions on your behalf. This may be
necessary even though we have acted for
you before, or even if you are known
personally to a member of staff. If you, or
they, do not provide us with the required
information promptly, your matter will be
delayed. We will tell you when such
evidence is necessary, but it would help
us if you were able to bring evidence to
our first meeting or, in any event, have it
available from the outset of your matter.

Normally, in respect of individuals, the
evidence we would ask for is your
passport or photocard driving licence (or
both), plus one or more documents to
establish your current residential address,
such as your driving licence (if you have
not already provided it), or recent (less
than 3 months’ old) utility bills, council tax
statements, or bank statements, plus your
National Insurance number.

In respect of corporate or other non-
individual clients, we will require
evidence of the full name of the
company, the company number or other
registration number, the registered office
address and (if different) its principal place
of business, the law to which the
company (or other entity) is subject,
details of the entity’s constitution, a list of
the directors and (if different) senior
persons responsible for operations of the
company (or other entity), and details of
the individual ultimate beneficial owners
(UBOs) of the entity. Normally the
evidence we would ask for to verify these
details would be in the form of the
Articles of Association or equivalent,
recent accounts (audited where
applicable), copies of company books,
and/ or company structure chart. In
relation to the identified UBOs, we will
then require their full names, current
residential address, date of birth, and we
may also require ID documents and their
National Insurance number (the same as
referred to for individuals above).
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If you cannot come in to see us so that
we can check your identity documents,
we can accept copies. We may, however,
need those copies to be certified by a
trusted third party, such as another
solicitor or a chartered accountant or
doctor. If that is the case, they should
write ‘| certify that this is a true copy of
the original document seen by me’ on
each copy, then sign and date it and
include their name, occupation and
contact details. Where identity
documents include a photograph, they
should also confirm that the photograph
'is verified as a true likeness' of the person.
Where it is not possible to have your copy
identity documents certified and verified
by a trusted third party, or where
appropriate, we may ask you to provide
scanned or posted copies of your ID and
then arrange a video call to verify you and
your identity documents.

We may ask you to use an online portal or
third-party electronic search provider to
verify your identity to facilitate this
process. Our search providers will use the
information and identity documents to
perform anti-money laundering and
"know your client” searches, including
searches with credit reference agencies.
Such searches are 'soft” and will not affect
your credit rating.

Electronic verification checks may
include capturing information and
documents (including financial

statements) from you using a secure
unique link which is provided to you. The
link also enables us, with your consent, to
check your identity using a live “selfie”
verification tool.

The identification checks required for
some transactions, for example property
transfers, can be more extensive, in which
case you might be asked to provide
additional information and documents
even when you have already provided
some identification to us.
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b) Sanctions screening

All law firms are subject to the
Government's sanctions regime and must
not undertake work for, or transfer funds
to or from, a designated (sanctioned)
person unless we have been granted a
licence to do so by the Office for
Sanctions Implementation (OFSI). In
order to avoid breaching the sanctions
regime our policy is to screen parties with
whom we come into contact, including
clients, ultimate beneficial owners (UBOs)
(and those with overall control), as well as
directors of corporate clients,
counterparties and third parties where
relevant.

In addition to checking your identity
documents, and those of the ultimate
beneficial owners where applicable, you
agree that we may make checks using
online electronic verification systems or
other databases as we may decide, to
comply with our anti-money laundering
and sanctions-screening obligations. We
reserve the right to make a charge for this
additional work.

Except where we have advised you
otherwise, in relation to expenses and
other charges (disbursements) for
example, you must not send us any
money until we have told you these
checks have been completed.

c) Politically Exposed Persons (PEPS)
We are also required to establish whether
you are a PEP, a relative of, or close
business associate (RCA) of a PEP. A PEP
is a person who is entrusted with
prominent public functions, whether in
the UK or abroad (other than as a middle-
ranking or more junior official). If you are
a PEP or family member or close business
associate of a PEP then we will need to
take extra due diligence measures,
including to establish the source of any
funds that are involved in the work we do
for you and the source of your personal
wealth.
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d) Overseas entities

If you have a registrable interest in land in
the UK and you are a company not
established in the UK or other overseas
entity then you will need to ensure that
you are registered with Companies
House on the Register of Overseas
Entities, and we will require you to give us
evidence of this. We are obliged, pursuant
to the Money Laundering Regulations, to
report any discrepancies in relation to the
Register of Overseas Entities to
Companies House.

e) Cash

We discourage the use of cash but in any
event are normally only able to accept
cash up to a limit of £500.

f) Source and destination of funds

We will ask you to confirm the source of
any money you have sent us, or will send
us. If you do not provide us with that
information promptly, your matter may
be delayed.

Any money that you may transfer to us in
connection with any matter on which we
are acting for you must ordinarily be
made from your own bank account.
Similarly, any money that we may need to
transfer to you must ordinarily be
transferred to an account in your own
name.

If the source of your funds is an unusual
one, such as an account in another
country, or in the name of someone other
than you, please tell us as early as
possible, including the reason before the
monies are deposited with us. We may
need to carry out further verification
checks on the source of funds and wealth
and any third parties involved before we
are able to accept the money.

We may ask you to use an online portal
for the collection and analysis of
information relating to the source of
funds and wealth.
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Generally, in order for us to comply with
our anti-money laundering obligations,
we cannot accept money from, or
transfer money to, a third-party bank
account (including an account in the
name of another family member or a
company that is owned by you). Where
we pay money to you, it will be paid by
cheque or bank transfer. It will not be
paid in cash.

g) Confidentiality

In compliance with the anti-money
laundering regulations, we may be
required by law to make a disclosure to
the National Crime Agency (NCA) where
we know or suspect that a transaction
may involve money laundering or
terrorist financing. This can include even
small amounts of money, and covers all
offences, including for example tax
evasion and benefit fraud. If we make a
disclosure in relation to your matter, we
may not be able to tell you that a
disclosure has been made. We may have
to stop working on your matter for a
period of time and may not be able to
tell you why.

Please note - making a Data Subject
Access Request (DSAR), as referred to in
the 'Data Protection & Confidentiality’
section above, will not entitle you to
receive information relating to a
disclosure to the NCA. Each DSAR will be
considered on its own merits, however by
reference to Schedule 2, part 1, sub-
section 2 of the DPA, we are not obliged
to provide personal data where disclosure
would be likely to prejudice the
prevention or detection of crime, or the
apprehension  or  prosecution  of
offenders.

We will not accept any liability for any loss
caused to you or any other party as a
result of our refusal to proceed with a
matter or transaction or otherwise
complying with our legal obligations.
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22. Banking arrangements

We will provide you with our client
account details separately as necessary.
Please do not pass on our bank details
to any third parties without our express
consent. We are not a bank and are only
able to receive, hold and transfer money
from our client account in respect of the
delivery of SRA regulated legal and other
professional services.

The Financial Services Compensation
Scheme (FSCS) is the UK's statutory
compensation scheme for customers of
deposit  providers (banks, building
societies etc). The FSCS can pay
compensation (up to £120,000) to
consumers if a deposit provider is unable,
or likely to be unable, to pay claims
against it. Some temporary high balances
(up to £1,400,000) are also covered for up
to six months; these relate to balances in
transactions involving property, marriage,
divorce, redundancy, unfair dismissal,
personal injury, a legacy from an estate of
a deceased person or money held on
behalf of a deceased person for the
purpose of administering their estate.
Please ask for further details if you require
them.

The £120,000 FSCS limit applies to an
individual client, so if you hold other
personal monies in the same deposit-
taking institution as our client account,
the limit remains £120,000 in total. Some
deposit-taking institutions have several
brands, i.e. where the same institution is
trading under different names, so you
should check with your deposit provider,
the Financial Conduct Authority (FCA) or
a financial adviser for more information.
Further information regarding the FSCS
can be found at http://www.fscs.org.uk/,
and their contact telephone number is
0800 678 1100 or 020 7741 4100 (for
international callers).

If a banking failure occurs in relation to
any deposit provider which holds money
that we have deposited on your behalf,

15

we will seek consent from you to disclose
to the FSCS all relevant details in our
possession about you and the money that
we hold on your behalf with such a
deposit provider. Please note that if you
withhold consent to our disclosure of
your details to the FSCS in such
circumstances, you may forfeit any right
you may have to receive compensation
from the FSCS where a banking failure
occurs in relation to a deposit provider
holding money which we have deposited
on your behalf.

23. Anti Cyber Crime Precautions -
bank transfers

Due to the increasing number of email
frauds, we will not accept confirmation
of your bank account details by email, in
case your email accounts has been
hacked or otherwise compromised. We
will not accept notification of changes to
your account details during a transaction
)(whether by phone or email) without
further enquiry which may require you
to personally attend our offices with
documentary evidence - even if this
delays a payment to you.

We have no plans to change our bank
account details which will have been
provided to you under separate secure
cover. If you receive a phone call or email
purporting to be from us notifying you of
new or amended bank details and asking
you to send funds to that account, it is
almost certainly to be a scam. We wiill
never notify you of a change in our firm's
bank details by email or text message. If
you receive such communication ,please
contact us at once (using a telephone
number from our website, not from the
communication you have received) and
on no account send the funds
requested.

We will not accept liability if you transfer
the money to an incorrect bank account
in these or similar circumstances.
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24. Receiving funds from outside the
UK

As a result of financial sanctions imposed
by HM Treasury and/or conditions
imposed by our Bank, we may be subject
to delays and/or restrictions if receiving
funds from or via countries outside the
UK. If, during the course of acting for you,
you anticipate that you will need to
provide us with funds which are coming
from or via a country outside the UK, you
should let us know at the earliest
opportunity so that we can inform you of
any possible delay or restriction on us
receiving those funds. (Please also see
Limitation of Liability below).

25. Banking Powers

The Payment Services (Amendment)
Regulation 2024 allow Banks to delay
payments for up to four business days if
they have reasonable grounds to suspect
fraud to carry out their investigations in
support of consumer protection. We wiill
not accept liability if any Bank chooses to
use its powers which are outside our
control and may delay the receipt or
payment of funds related to the
instructions.

26. Interest on funds held on your
behalf

Where we hold money in a client account
for you, the SRA Accounts Rules require
us to account to you for interest where it
is fair and reasonable to do so in all the
circumstances. This is typically where we
are holding a substantial amount of
money for a significant period of time.

We wiill pay you interest on funds which
we are holding on your behalf at the rates
applied and published by Lloyds Bank on
an instant access account. In calculating
the amount on which interest is payable,
we will deduct sums owed to the firm in
respect of outstanding bills. We will not
usually pay interest where the amount
payable would be less than £50 or where
the client money was held in cleared
funds in client account for a period of five
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working days or fewer. Interest will be
paid from the date we receive funds until
the funds are paid out. Interest will be
paid without deduction of income tax,
and it will be your responsibility to
declare the receipt in your tax return. We
will usually account to you for interest at
the conclusion of your matter.

On your written request and where
appropriate, funds can be placed in a
designated account with a bank, to which
interest will be added direct by the bank.
In these circumstances, the bank wiill
usually deduct income tax on the interest
paid.

27. Residual balances

In the event that we have taken
reasonable steps to return any balance of
money held on your behalf, but have
been unable to do so, then we may be
permitted under the Solicitors Accounts
Rules to pay that balance to a charity.

28. Exclusions

Where we are acting for you in a
transaction which gives rise to Stamp
Duty Land Tax ("SDLT") issues, our
responsibility in relation to SDLT will
cease upon receipt of the Land
Transaction Return Certificate in respect
of the first return we submit to HM
Revenue & Customs on your behalf in
respect of that transaction. We do not
accept any responsibility for reminding
you to submit any further Land
Transaction Returns that may be
required, and it will be your duty to diarise
a reminder and deal with any subsequent
returns.

Where you ask us to obtain an Energy
Performance Certificate (EPC) on your
behalf, we will do so as your agent and
any contract in relation to the EPC will be
between you and the EPC provider. We
do not accept liability for any loss arising
as a result of a defective EPC prepared by
an external EPC provider.
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29. Limitation of liability

We only limit our liability to the extent
that we are able to do so by law. This
limitation of our liability cannot apply to
fraudulent or intentionally wrongful
conduct or personal injury or death
caused by our negligence, nor for
negligence in contentious business,
insofar as the Solicitors Act 1974 s60(5)
precludes the exclusion of such liability.
The aggregate limit of our liability
(including any liability for negligence, for
breach of contract, or otherwise) arising
in respect of any act or omission shall be
limited to £20,000,000 or (if greater) the
amount which we recover from our
professional indemnity insurers in respect
of that act or omission at the time of the
claim. We will not be liable for any
consequential loss. For this purpose,
“consequential loss” means any loss of
anticipated profits or costs savings, loss of
future  business or  opportunities,
damages (of whatever nature), costs or
expenses payable to any third party or
any indirect losses. This liability cap will
apply to our aggregate liability to you
together with any associated party for
whom you are acting as agent in relation
to the relevant matter on any basis.

Proportional liability: In addition to the
other limitations in this document, where
we and/or third parties are responsible for
any loss suffered by you, our liability for
that loss will be limited to a fair proportion
of your total loss calculated by reference
to the extent of our responsibility. If you
have engaged others to represent or
advise you on a matter in which we are
involved and you agree with any of them
that their liability to you will be limited, in
order that our position is not adversely
affected by any such limitation of their
liability, you agree that our liability to you
will not exceed the amount which would
have applied in the absence of that
limitation.

Third party liability: If you start
proceedings against us for loss or damage
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and there is another person (for example,
another adviser) who is liable (or
potentially liable) to you in respect of the
same loss or damage, then you will (if we
so request) join them into the
proceedings. This is subject to any legal
prohibition against your joining them in
that way.

We have an interest in limiting the
personal liability  of  employees,
consultants, and partners. Accordingly,
you agree that you will not bring any
claim against any individual employee,
consultant, or partner in respect of losses
which you suffer or incur, arising out of or
in connection with our engagement or
the services we provide. The provisions of
this paragraph will not limit or exclude the
firm’s liability for the acts or omissions of
our employees, consultants, or partners.
The provisions of this paragraph are
intended for the benefit of our
employees, consultants, and partners but
the terms of our engagement may be
varied without the consent of all or any of
those persons.

We will not be liable to repay to you any
money which is lost as a result of the
liguidation, administration, insolvency, or
other failure of any bank or building
society in which we have deposited that
money, provided that the money has
been deposited in accordance with the
SRA Accounts Rules.

We will not be liable for any losses arising
from or connected with our compliance
with any statutory obligations, or
reasonable belief we may have, to report
matters to the relevant authorities under
the provisions of the money laundering
and/ or terrorist financing legislation,
including any delays or restrictions
arising as a result of funds which are
being provided to us from or via a country
outside the UK.

As we operate as a limited liability
partnership, the personal liability of the
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individual partners or members is limited
to the amount of any funds loaned by
each to the firm.

30. Compensation

Should Blandy & Blandy LLP be unable to
meet its liabilities, our clients are entitled
to the protection of the Solicitors’
Compensation Fund.

31. Financial services

We are not authorised by the Financial
Conduct Authority. However, we are
included on the register maintained by
the Financial Conduct Authority so that
we can carry on insurance distribution
activity, which is broadly the advising on,
selling and administration of insurance
contracts. This part of our business,
including arrangements for complaints or
redress if something goes wrong, is
regulated by the SRA. The register can be
accessed via the Financial Conduct
Authority website at
www.fca.org.uk/reqister.

The Law Society is the designated
professional body for the purposes of the
Financial Services and Markets Act 2000,
but responsibility for regulation has been
delegated to the SRA (the independent
regulatory body of the Law Society), and
responsibility for handling complaints has
been delegated to the Legal Ombudsman.
If you are unhappy with any insurance
advice you receive from us, you should
raise your concerns with either of these
bodies.

The limited regulated activities that we
carry out are issuing certain insurance
policies, such as after the event legal
expenses insurance, defective title
insurance and other property indemnity
insurance (such as breach of covenant,
absence of easement, lack of planning
permission, unknown rights, and
covenants policies).

Any insurance policy arranged by us on
your behalf, shall, in our opinion, be
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adequate to meet your needs, but please
note that we do not recommend any
policy over and above any other and that
it is your responsibility to check that you
are satisfied with the excess levels,
exclusions, limitations and other policy
terms. We do not conduct a fair analysis
of the insurance market prior to arranging
insurance policies. You can request
details of the insurance undertakings with
which we conduct business at any time.

You must provide us with details of any
relevant existing insurance policies you
may have at the outset. We will not be
liable to you for any losses you sustain as
a result of your failure to provide us with
such details.

32. Termination of instructions

You are, of course, entitled to terminate
your instructions to us at any time. We
will ask you to settle all charges incurred
to that date and we are entitled in certain
circumstances to withhold all or part of
your file until full payment has been
made.

We will only stop acting for you where we
believe we have a good reason and upon
informing you in writing. Examples of a
good reason include:

e where you have not given us
sufficient instructions;

e where you have not provided
appropriate evidence of
identification;

e where we have not been able to
satisfy ourselves in relation to the
source of any relevant funds or your
overall wealth or you have not been
able to provide us with the
documentary evidence we require to
satisfy our regulatory obligations;

¢ where you, any counterparties, or the
matter in respect of which you have
instructed us is connected to a
country which is regarded as a high

risk for anti-money laundering
purposes or is subject to international
sanctions
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e where we are prevented from
continuing to act because of our legal
obligations or professional rules;

o where we reasonably believe that the
relationship between you and us has
broken down;

o where it comes to our attention that
you, an entity for which we are acting
or individuals controlling that entity
are sanctioned/ become subject to
sanctions or we have concerns about
acting for you for reasons relating to
the UK and international sanctions
regimes more generally. Please note
— if we decide that it is appropriate to
apply for a licence from the Office of
Financial Implementation (‘OFSI') to
continue acting for you or to request
guidance from them as to how to
proceed, all paid work on your matter
will be suspended until the licence is
granted. If such circumstances arise,
we will clearly communicate to you
the reason why we are taking this
course of action;

e linked to the above, where our bank
declines to deal with funds relating to
your transaction (this may occur
even if we have obtained a licence
from OFSI to continue acting).

We also reserve the right to stop acting
for you in the event that you do not pay a
bill and/ or provide us with funds on
account of costs as requested in
accordance with these terms, if you
provide us with misleading information,
or if you act in an abusive or offensive
manner.

If we are acting for you in relation to court
proceedings, we will ask you to sign a
Notice to the relevant court or tribunal
that we are no longer acting. In the event
that you fail to do so, and we are required
to make an application to be removed
from the court record, we reserve the
right to make a further charge in respect
of that application.
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If your matter does not conclude, or we
are prevented from continuing to act
because of our legal obligations or
professional rules, we will charge you for
any work we have actually done. Our
charges will be based on our hourly rates
applicable at that time (and where a fixed
fee has been agreed, the charges will not
exceed that fixed fee).

If an account remains unpaid and we
commence legal proceedings against you
in order to recover the sums you owe us
then we will be entitled to recover from
you the legal costs that we incur in
connection with those proceedings at
our standard hourly rates, together with
all disbursements (including fees of
counsel and any other lawyers engaged
by us in our attempts to recover payment
from you).

If we do have to cease acting for you,
then where possible and to the extent
permitted by law and our professional
obligations, we will explain your options
for pursuing the matter and will work with
you to minimise disruption to your matter
or matters.

In any event we will be considered to

have ceased acting for you:

a) upon our completion of the specific
services that you have retained us to
perform, or

b) when more than six months have
elapsed from the last time we
furnished any billable services to you.

The fact that we may inform you from
time to time of developments in the law
which may be of interest to you, by email,
newsletter or otherwise, should not be
understood as a revival of a lawyer-client
relationship. We have no obligation to
inform you of such developments in the
law unless we are specifically engaged to
do so.
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33. Storage, Retrieval and Destruction
of Papers

After completing the work, we may be
entitled to keep all your papers and
documents while there is still money
owed to wus for charges and
disbursements.

As part of our overall service we store
most files (except those papers you ask to
be returned to you) for the period
recommended by the Law Society and
then destroyed securely.

Files are often stored off site and we need
at least seven days’ notice if you require
your file. Where it is necessary to retrieve
a file from our archives prior to the
destruction date, we reserve the right to
make a reasonable charge for delivery of
the file to you. We also reserve the right
to make a reasonable charge for
providing you with copies of documents
which are in our files.

Blandy & Blandy LLP does not accept any
continuing responsibility to notify you of
any changes in the law which take place
after the termination of your retainer. By
accepting a document for storage Blandy
& Blandy LLP does not accept any
continuing responsibility to notify you of
any changes in the law which may affect
the effectiveness of any of the terms of
that document, including, in the case of a
Will, any tax planning arrangements. By
accepting any property deeds for storage
Blandy & Blandy LLP does not accept any
continuing responsibility to notify you of
any changes in the law which might
affect your title to the property, nor for
reminding you about dates for serving
break, termination, or renewal notices or
in respect of rent reviews.

34. Applicable law

We ask you to note the following
conditions of Blandy & Blandy LLP
undertaking to  provide  services
(wherever those services are performed):
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e you acknowledge that Blandy &
Blandy LLP is a firm practising only in
respect of the law of England and
Wales and we do not purport to have
expertise in the laws of any other
jurisdiction;

e any agreement whereby we have
undertaken to provide our services
shall be governed by English law and
any dispute relating to our services
will be subject to the exclusive
jurisdiction of the courts of England
and Wales.

35. Client satisfaction

Our aim is to provide a first-class service
to you in all respects. If however, you
have any queries or concerns about our
work for you please raise them with us.
Tell us if you feel you are not receiving
the service you hoped for. We want to
know if you are dissatisfied. This will help
us to improve our standards. We operate
an internal complaints procedure and will
try and resolve any problem promptly,
thoroughly and fairly.

Please raise any queries or concerns
initially with the person looking after your
matter. If that does not satisfy your
concerns you should write to us setting
out details of your complaint and what
you would like us to do about it. You can
either write to the person handling the
matter or write to the Head of the
Department in which the person handling
your matter works. If that does not
provide a solution you can ask for a copy
of our complaints procedure and contact
our Client Services Partner, Deborah Brett,
by email: clientservices@blandy.co.uk, or
by telephone: 0118 951 6800. Further
details on how we handle complaints is
available on request or on our website.

In the unlikely event we have been unable
to settle your complaint using our internal
complaints process within eight weeks of
it having been made to us, you have a
right to complain to the Legal
Ombudsman, an independent complaints
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body, established under the Legal
Services Act 2007, that deals with legal
services complaints. The Legal
Ombudsman will look at the complaint
independently and any investigation by
them will not affect how we handle your
case.

Normally, you will need to bring a
complaint to the Legal Ombudsman
within 6 months of receiving a final
written response from us about your
complaint and:

e Within one year from the date of the
act or omission about which you are
complaining occurring; or

e Within one year of when you should
reasonably have realised that there
was cause for complaint.

The Legal Ombudsman will look at the
complaint independently and any
investigation by them will not affect how
we handle your case.
Before accepting a complaint for
investigation, the Legal Ombudsman will
check that you have tried to resolve the
complaint with us in the first instance and
that you have suffered significant
financial loss, stress or inconvenience, or
detriment which deems it proportionate
for them to investigate.

A complaint to the Legal Ombudsman

must be by one of the following:

e An individual;

e A business or micro-enterprise as
defined in European
recommendation 2003/361/EC of 6
May 2003 (broadly, an enterprise with
few than 10 staff and a turnover or
balance sheet value not exceeding
€2million);

e A charity with an annual income net
of tax less than £1lmillion when it
referred the complaint to the firm;

e A club, association or organisation,
the affairs of which are managed by
its members / a committee / a
committee of its members, with an
annual income net of tax less than
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£lmillion when it referred the
complaint to the firm; or

e A trustee of a trust with a net asset
value less than £1lmillion when it
referred the complaint to the firm; or

e A personal representative  or
beneficiary of the estate of a person,
who, before he/she/they dies, had not
referred the complaint to the Legal
Ombudsman. The complaint must
relate to services which the firm:

e Provided to you; or

e Provided to another person who
procured them on behalf of you; or

e Provided to an estate of a person who
is deceased where you are a
beneficiary of that estate; or

e Provided to (or as) trustee where you
are a beneficiary of the trust; or

e Offered, or refused to provide to you.

For more information on the Legal
Ombudsman’s rules and requirements,
please see their Scheme Rules dated
April 2023, which are available on their
website.

For complaints about our service
including billing issues, you may contact
the Legal Ombudsman via one of the
methods below:

e Post: Legal Ombudsman PO Box 6167
Slough SL1 OEH

e Telephone: 0300 555 0333

e Email:
enquiries@legalombudsman.org.uk

e Website:
www.legalombudsman.org.uk

In addition to the Legal Ombudsman, the
Solicitors Regulation Authority (SRA) can
help you if you are concerned about our
behaviour. This could be for things like
dishonesty, taking or losing your money
or treating you unfairly because of your
age, a disability or other characteristic.
However, the SRA are not able to deal
with issues of poor service. Solicitors
Regulation Authority Contact Details:
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Address: The Cube, 199 Wharfside Street,
Birmingham B11RN Telephone: 0370 606
2555 Email: report@sra.org.uk Website:
wWww.sra.org.uk

If you are unhappy with how we have
collected, used, stored or shared your
personal data, you have the right to raise
a complaint with us. We take all such
concerns seriously and will deal with
them promptly and fairly. Further details
can be found on our website.

You can raise a data protection
complaint with us using any of the
following methods:

e Email: ClientServices@blandy.co.uk

e Post: FAO Client Services Partner,
Blandy & Blandy LLP, 1 Friar Street,
Reading RG1 1DA

o Telephone: 0118 951 6800

You can also raise your concern through
your usual contact within the firm.

If you are not satisfied with our response,
or if you prefer not to raise your
complaint with us, you have the right to
complain to the UK data protection
regulator:

¢ Information Commissioner’'s Office
(1ICO)

e Website: https://ico.org.uk

e Helpline: 0303 123 1113

If you withhold payment of our bill either
in full or in part whilst a complaint is being
considered, we will be entitled to charge
interest on the outstanding sum as set out
above.

36. Respectful Conduct

We are committed to providing a safe,
respectful and inclusive working
environment for all of our partners,
employees, consultants and staff.

We will not tolerate any form of bullying,
harassment, discrimination, victimisation,
threatening behaviour, abusive language
or other inappropriate conduct towards
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our personnel by clients, their
representatives, agents or any other
person connected with a matter.

We reserve the right to take such steps
as we consider appropriate where such
behaviour occurs, including: a) requiring
that communications are conducted
through alternative channels or specified
individuals;

b) refusing to accept communications
that are offensive, abusive or
inappropriate; ¢) suspending work on a
matter whilst concerns are addressed; d)
terminating our retainer and ceasing to
act, subject to our professional and
regulatory obligations; and/or e)
reporting conduct to the appropriate
authorities where necessary. By
instructing us, you agree to treat our
personnel with dignity and respect and
to take reasonable steps to ensure that
anyone acting on your behalf does
likewise.

37. Force majeure

We shall not be liable to you if we are
unable to perform our services as a result
of any cause beyond our reasonable
control.

38. Severability

If any provision in these terms of business
or our separate client care letter/ letter of
engagement is or becomes invalid, illegal,
or unenforceable then it shall, to the
extent required, be severed and shall be
ineffective and the validity of the
remaining provisions shall not be affected
in any way.
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Reading

Blandy & Blandy LLP
One Friar Street
Reading

RGL 1DA

0118 951 6800

Henley-on-Thames

Blandy & Blandy LLP
24 Thameside
Henley-on-Thames
RGS 213

01491 572 323

Wokingham

Blandy & Blandy LLP
S Market Place
Wekingham

RGA0 1AL

0118 951 6888

London

Blandy & Blandy LLP
The Clubhouse,
Holborn

20 St Andrew Streat
Holborn Circus
London

ECAA 3AG

020 3031 6605 Qur offices are wheelchalr accessible Please see wiww.blandy.couk/contact
for further information on visiting our offices and accessibiiity. If you have any
requirements. pleass do let us know when making an appointment.

quantities, we are committed to doing so sustainably and everything we produce

@ All of our materials are primarily designed for digital use but if we do print small
is easily recyclable

www.blandy.co.uk
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m References to a partner’ are to a member of Blandy b Blandy LLP of to a non-member emplayee with equivalent
qualihcations and standing. A List of memders may be inspected at our Registerad OMce at One Friar Street. Reading

0 RC1 1DA, Blandy & Blandy LLP 13 a kmited hability partnership mcarpomted m England and Wales with registerad number

DC348096: We Wil always treat your personst detalls with the utmost caré and in line with our Privacy Policy, avallsble

enline or upan reguast. Contant 1s cotrect at the time of production. Pleass ses our website for furthes information
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